
Cookie Policy

Does the site use cookies?
The web site uses a small number of non-intrusive cookies.Cookies are small text files that are placed on your computer, mobile phone or tablet by 
web sites that you visit. They are widely used in order to make web sites work, or work more efficiently, as well as to provide information to web site 
owners.

What types of cookie does the site use?
We use cookies to (i) remember your browsing preferences when you visit the web site so that we can give you a better site experience and (ii) 
collect anonymous statistical information about the way you use the web site so that we can improve the way the web site works (for example, we 
collect information about the number of visitors to the various parts of the web site).The cookies we use are used by most web sites. None of your 
personal details are held in these cookies. The bullet points below describe the cookies that the web site uses and why:

Targeting or advertising cookies
These cookies are used to deliver adverts more relevant to you and your interests. They are also used to limit the number of times you see an 
advertisement as well as help measure the effectiveness of the advertising campaign. They are usually placed by advertising networks with the 
web site operator’s permission. They remember that you have visited a web site and this information is shared with other organisations such as 
advertisers.

Essential cookies
These cookies are essential in order to enable you to move around the web site and use its features, such as accessing secure areas of the web 
site. Without these cookies, services you have asked for cannot be provided.

Performance cookies
These cookies collect information about how visitors use a web site, for instance which pages visitors go to most often, and if they get error 
messages from web pages. These cookies don’t collect information that identifies a visitor. All information these cookies collect is aggregated and 
therefore anonymous. It is only used to improve how a web site works.

Functional cookies
These cookies allow the web site to remember choices you make (such as your user name, language or the region you are in) and provide en-
hanced, more personal features. These cookies can also be used to remember changes you have made to text size, fonts and other parts of web 
pages that you can customise. They may also be used to provide services you have asked for such as watching a video or commenting on a blog. 
The information these cookies collect may be anonymised and they cannot track your browsing activity on other web sites.

Google Analytics
These cookies are used to collect information about how visitors use our site. We use the information to compile reports and to help us improve the 
site. The cookies collect information in an anonymous form, including the number of visitors to the site, where visitors have come to the site from 
and the pages they visited. For further details visit http://www.google.com/analytics/learn/privacy.html.

How can the cookies be removed?
You may refuse to accept cookies by activating the setting on your internet browser which allows you to refuse the setting of cookies. For more 
information about cookies including how to set your internet browser to reject cookies please go to www.allaboutcookies.org.To opt out of Google 
Analytics visit http://tools.google.com/dlpage/gaoptout.
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Terms of Business 
Applying to General Insurance customers 

We recommend that you carefully read these Terms that apply to our appointment by you and the services we will provide. 

Company Contact Details 

Newport Office 
51 High Street, Newport 

 Shropshire, TF10 7AT 
Tel: 01952 812380 

Email: enquiries@fivewaysinsurance.co.uk 
 

Stafford Office 
1 Newport Road, Stafford 

Staffordshire, ST16 2HH 
Tel: 01785 251790 

Email: stafford@fivewaysinsurance.co.uk 
 

Fiveways Insurance Consultants Ltd is authorised and regulated by the Financial Conduct Authority.  Our Firm Reference Number (FRN) is 309418. 
You can check this on the Financial Services Register by visiting the FCA's website www.fca.gov.uk or by telephoning the FCA on 0800 111 6768.

About the firm 
Fiveways Insurance Consultants Ltd is an independent Insurance 
Intermediary 

Our Service 
We offer a wide range of insurance products and have access to 
leading insurers in the marketplace. The advice given by the firm is on a 
personal recommendation based on a fair and personal analysis of the 
market, however for some types of insurance we deal predominantly 
with a single or limited number of insurers which we have selected as 
offering value for money and quality service. In circumstances the firm 
does not give a personal recommendation on the basis of a fair and 
personal analysis and we will provide you with the name of the insurers 
which the firm may and does conduct business with. We will give you 
details of these arrangements before you make any commitment on 
any product we offer you. We will explain the main features of the 
products, cover and benefits, any unusual restrictions or exclusions, any 
significant conditions or obligations and the period of cover. We will 
make a recommendation for you after we have assessed your needs, 
or advise you if we are unable to place your insurance.  In some 
circumstances we provide information only and do not therefore make 
a personal recommendation.  The documentation we provide will 
make it clear whether the sale is provided on an advised or non-
advised basis. 
We will also make clear in our documentation prior to conclusion of the 
contract areas where we are acting as agent for the customer, the 
insurer or both. 

Important Information (consumer customers only) 
Under the Consumer Insurance (Disclosure and Representation) Act 
2012 it is your duty as a consumer to take reasonable care not to make 
a misrepresentation to an insurer. 
Under the act a consumer is defined as an individual who enters into an 
insurance contract wholly or mainly for purposes unrelated to the 
individual’s trade, business or profession.    
A failure by the consumer to comply with the insurers request to confirm 
or amend particulars previously given is capable of being a 
misrepresentation for the purpose of this act.  
It is important that you ensure all statements you make on proposal 
forms, claim forms and other documents are full and accurate and we 
recommend that you keep a copy of all correspondence in relation to 
the arrangement of your insurance. 
Under the act an insurer has a remedy against a consumer in respect of 
qualifying misrepresentations in breach of the consumers’ duty of 
reasonable care where the insurer deems the misrepresentation to be 
either deliberate, reckless or careless     
If in doubt about any point in relation to your duty to take reasonable 
care and subsequent qualifying misrepresentations please contact us 
immediately. 

The duty of fair presentation (non consumer customers only) 
It is your responsibility to provide a fair presentation of the insurance risk 
based on you conducting a reasonable search for information. This 
could require you to obtain information from senior managers within 
your organisation or other parties to which the insurance relates or who 
carry out outsource functions for your business.  
You must disclose every material circumstance which you know or 
ought to know, or failing that disclose sufficient information to put your 
insurer on notice that it needs to make further enquiries. You must 
ensure that any information you provide is correct to the best of your 
knowledge and representations that you make in expectation or belief 
must be made in good faith.  
If you fail to make a fair presentation of the risk this may result in 
additional terms or warranties being applied from inception of the 
policy or any claim payment being proportionately reduced.  In some  

 
cases this could result in your policy being declared void by an insurer 
and your premiums returned. Any deliberate or reckless breach of the 
duty of fair presentation could result in your policy being declared void 
by an insurer with no refund of premium 
If in doubt about any point in relation to material circumstances and 
reasonable search please contact us immediately. 
 
Financial Crime 
Please be aware that current UK money laundering regulations require 
us to obtain adequate ‘Know Your Client’ information about you. We 
are also required to cross check you against the HM Financial Sanctions 
List as part of the information gathering process. 

We are obliged to report to the National Crime Agency and/or Serious 
Fraud Office any evidence or suspicion of financial crime at the first 
opportunity and we are prohibited from disclosing any such report. 

We will not permit our employees or other persons engaged by them to 
be either influenced or influence others in respect of undue payments 
or privileges from or to insurers or clients. 

Consumer Credit Licence  
We are authorised and regulated by the Financial Conduct Authority in 
respect of our current Consumer Credit Permissions. 

Solvency of Insurers 
We cannot guarantee the solvency of any insurer with which we place 
business. This means that you may still be liable for any premium due 
and not be able to recover the premium paid, whether in full or in part, 
should an insurer become insolvent. 

Terms of Payment 
Our payment terms are as follows (unless specifically agreed by us in 
writing to the contrary):  
• New policies: immediate payment on or before the inception date of 
the policy 
• Alterations to existing policies: immediate payment on or before the 
effective date of the change  
• Renewals: due in full before the renewal date  
If payment is not received from you in accordance with the above 
terms, we, or your insurer may be forced to cancel or lapse the relevant 
policy/policies, which could mean that part or all of a claim may not 
be paid. You may also be in breach of legally required insurance 
cover.  
When renewal is invited and the policy is paid by monthly direct debit, 
we will issue a notice to you. To ensure you are not left without cover, 
the absence of a response to this notice will be deemed as your 
consent to cover being renewed automatically.  
If you choose to pay for your insurance premium using a finance 
provider your details will be passed onto them. We will provide you with 
a breakdown of the costs of your monthly instalments and subsequently 
a document outlining key features of their credit agreement with you 
including any fees they apply and the cost of default charges, it is 
important that you take time to read this document and must contact 
us if you do not receive this. If you have any queries or questions, either 
about the service provided by the finance provider or their terms and 
conditions you should in the first instance contact them. Where your 
policy is paid via the finance provider and you choose to renew your 
cover, we will again continue to pass your details to them. If any direct 
debit or other payment due in respect of any credit agreement you 
enter into to pay insurance premiums is not met when presented for 
payment or if you end the credit agreement we will be informed of 
such events by the finance provider. In certain circumstances we may 
be contractually obliged by the finance provider to notify your insurer 
to cancel the policy. Where we are not contractually obliged to do so 
by the finance provider, if you do not make other arrangements with us 


